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 In the third semester at Hotel Operations Program in Universitas Multimedia 
Nusantara all students are required to do an industrial Placement Program. The program 
asked the writer which hotel and the department to do for the Industrial Placement Program 
and the writer choose the Housekeeping Department in UMN Dormitory. The Industrial 
Placement Program has been started in July 2020 until October 2020 at UMN Dormitory. 
During the Industrial Placement Program, the writer hopes that have more experience and 
knowledge about the Hotel Industry. 
 Furthermore, the reports contain the details of rules, regulations, technical 
arrangements during the Industrial Placement Program. The document describes all the 
details about activities done during the Industrial Placement Program. Hopefully can give 
detailed information about the activities and the job description in the industry works. 
 In the year 2020, Indonesia is facing a pandemic situation that makes it difficult for 
students to find hotels for doing Industrial Placement Program. According to this situation, 
students can choose between a hotel, UMN Dormitory, or a Video Learning Project. This 
information can be a reference for juniors in Universitas Multimedia Nusantara. Especially 
from Hotel Operations who want to have an Industrial Placement Program in this 
dormitory. 
 







 The success of this Industrial Placement Program depends on the encouragement and 
support of many people. For this opportunity, the writer would like to thank the community 
for being involved in completing the program and making this report document which took 
about four months to complete. The writer wants to show gratitude to Ms. Evi Ritonga as a 
Manager at UMN Dormitory, and the entire staff at Housekeeping Department at UMN 
Dormitory who have to teach the writer patiently about the basic work that used in the 
Housekeeping department. Also to another trainee whose informal discussion can be a 
guide during the Industrial Placement Program. 
 The writer can not say thank you enough for the biggest support and help from the 
writer Industrial Placement Report Advisor, Ms. Septi Fahmi Choirisa, S.Kom.I.M.Par who 
came monitoring the writer industrial Placement Program in the dormitory. Thank you to 
all the students who always support and help during the Industrial Placement Program. 
Without encouragement, this report would be difficult to complete. The never-ending 
support received from God and the family members that are mom, dad, and sister, other 
entire family members who are involved in the writer's success from the Industrial 
Placement Program.  
 The writer is very grateful that has love and blessings from the family that always 
support when had trouble or problem during the Industrial Placement Program. Finally, the 
writer hopes that this report can be useful and educated for juniors and friends at 
Universitas Multimedia Nusantara in Hotel Operations Program. The writer also hopes that 
juniors and friends can gain a better understanding of the hotel industry and know how the 
process of doing the Industrial Placement Program by reading this report. 
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